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                                                                         April 4, 2011 

 

Dear Valued Customer, 

 

Re : East Japan Earthquake 

 

We would like to express our thanks for your loyal patronage. We wish to express our condolences to 

those affected by East Japan Earthquake. 

 

Here is our situation. 

 

There is no damage for employees, building and production facilities. 

We’re having difficulties about some raw materials that are supplied from the ruined area. But our 

production lines are operating as usual at present because we are closely working with raw material 

suppliers. 

In the meantime, we might ask you longer lead time hereafter due to various reasons even though 

we’ve taken our actions to minimize a loss. We’d very much appreciate it if you could give us your 

orders as early as possible. 

Please feel free to contact our sales representative at any time if you have any questions.  


